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Dear Sir,

An ICAO CNS/ATM seminar has been held in Santiago, Chile, from 11 to 15
December 1995. This seminar has been most successful in covering a wide range of topics, especially
those concerning institutional aspects of CNS/ATM and cost/benefit analyses.

Mr. Diez’s participation was most valuable since he was able to cover not only
the technical and operational aspects of the systems but also to share his experience on the work being
carried out in Spain on Cost Benefit analysis. We are anxiously awaiting the results of your study.

May I, once again, express my appreciation to you and your organization for
making so generously Mr. Diez available, and, through you may I express my gratitude to Mr. Diez
for his continued support on CNS/ATM related activities. The sharing of his knowledge an
experience is much appreciated.
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